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MARION COUNTY, TEXAS
ETCOG PSAP RECORDER REPLACEMENT
Reimbursed by ETCOG

Upgrade to existing 911 Recorder System

. Scope of Service/Item Description
911 Recorder Replacement and Reimbursement

Bid Received

Vendor: Commercial Electronics $ 12,100.00
Description:

Maintenance — annual $ 3,589.50
Vendor: Exacom $ 23,722.50
Description:

Maintenance — warranty yrs 2-6 $4,111.90
Vendor: VistaCom $ 34,465.00
Description:

Maintenance

3,
Verify that vendor is not excluded on state/federal debarment list

(Insert Date)
Marion County authorizes the below Vendor to provide the upgrade:

&_mms.m;o.ﬂ Cleckronie s

Supplier(s)Name) to hegin to supply the i for the quote price.

| Q“ﬁ uad I, 2025
Signatur Date

Leward J LaFleur

Marion County Judge
Printed Name Title
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Quotation

DATA - VOICE - VIDEQ RECORDING & MANAGEMENT SOLUTIONS #EST-1684
1318 N Brazos
San Antonio, Texas 78207
(210)736-3119
(800) 933-4077
FID 74-1504166
Bill To
Marion Co. SO-3311-TX
Attn:
102 W. Austin
lefferson, TX 75657
Ship To
Marion Co. 50-3311-TX Quotation Date : 24 Apr 2025
102 W. Austin
Jefferson, TX 75657 Expiry Date : 31)ul 2025
Created for: Addie Vannes Sales person : Scotty Haney
# ltem & Description Qty Rate Amount
Hardware
1 P048-600K-R1-V13 1.00 6,950.00 6,950,00
4U PSAP Chassis, i3-10100, 16GB RAM, Windows 2022 Server, 4TB RAID 1 EA
2 SACH-EO16-A 1.00 1,950.00 1,950.00
Card, Analog Interface, PCle, 16-Port EA
3 IRC-5000 1.00 375.00 375.00
Peripheral Kit: Monitor, Keyboard, Mouse and Speakers, UPS for small EA
chassis configuration
Higherground Core Software
4 HWRF-NG911-CORE 1.00 1,600.00 1,600.00
Reinstafi NG Captur?ll Core SW w/ANI/ALI, lnteractim,éearch and EA
Retrieval, RedactionrStand-Alone CD, 2 Std. Dashb?aordgJk Qualitys11 and
Real-Time Monitor .'\Y ' 2 "
i W Y S
10 Analog Channels e L ”‘K ¥
5 HWRF-NG911-SWRL . i - 10.00 50.00 500.00
Reinstall NG Capture911 Channel license. EA

3 VOIP Channels




ltem & Description Amount

6 HWRF-VOIP-INTF 1.00 0.00 0.00
Reinstall VolP Interface Surcharge EA

7 HWRF-NG911-SWRL 3.00 50.00 150.00
Reinstall NG Capture911 Channel license. EA

8 HWRF-VOIP-PORT 3.00 0.00 0.00
Reinstall VoIP Per Port Interface EA

2 VOIP Channels

9 HWRF-NG911-SIP 1.00 375.00 375.00
Reinstall SIP Interface Surcharge - Capture 911 EA

10 HWRF-NGS11-SWRL 2.00 50.00 100.00
Reinstall NG Capture911 Channel license. EA

1 HWRF-VOIP-PORT 2.00 0.00 0.00
Reinstall VolP Per Port Interface EA

Additional Software

12 HWRF-FSAR-0001 1.00 0.00 0.00

Reinstall ACD Free Seating - Auto Record EA
Instajlation

13 INSTALLCEC - HWRF 1.00 1,800.00 1,800.00
Installation EA

Sub Total 13,800.00

Shipping charge 300.00

Adjustment (-) 2,000.00

Total $12,100.00

Notes

We are looking forward to your business.

Lewara® T M Flewy, 2
Terms & Conditions

Please allow 4-6 weeks for standard delivery and/or installation unless expedited services have been quoted above.
Terms: 50% down / 50% on delivery unless otherwise noted.

All new parts and labor are warranted for one year from delivery and installation.

All hardware refresh ("HWRF-xxxx") parts must covered under separate maintenance unless otherwise noted.

All repair parts and services are covered for 90 days.




exacom

Quote Quote No: Q-2025-EXA-2012 Date: 4/23/2025
For: Purchaser:

Marion County TX Sheriffs Office Marion County TX Sheriffs Office

114 W Austin St 1.14 W Austin St

Jefferson TX 75657 Jefferson TX 75657

Sheriff David Capps Sheriff David Capps

david.capps@co.marion.tx.us david.capps@co.marion.tx.us

Addie Vannes Addie Vannes

addie.vannes@co.marion.tx.us addie.vannes@co.marion.tx.us

Customer Requirements

Marion County TX Sheriff Office site requirements-
*(1) One HSM-60 series recording server.
*{1) One sixteen port analog line card, including {16) sixteen analog licenses.
**The analog card will support recording of (5) five analog phones and (7) seven analog radio inputs.
*{1) One PassiveSip integration to the Motorola Vesta System.
*{2) Two VolP Licenses to support two Motorola Vesta console positions.
*{1) One ANI/ALI Integration

*{2) Two concurrent access licenses.
Proposed Solution Summary

HindSight 4 Multimedia Recording Platform

Qty Part No: Model No: Description Unit Price Qty Sub-Total

HinaSight 60 Series Multimedia Recording System

A Cybersecurity-Tested Solution

COTS Server with 16GB RAM, 2-1TB Drives - 1. TB RAID 1,
CD/DVD/KB/Mouse, Windows Server 2022 & Microsoft SQL
Server 2022 | HindSight Core Recording Software |
HindSight 4 (Browser-Based) Client with Instant Recall,
Customizable Retention Periods, Incident Management,
Redaction, Tags & Bookmarks

1 9000161-02 HSM-60 $ 9,950.00 $ 9,850.00

1 9000716 HS-5-Analog: HindSight 16-Channel Analog Card $ 3,00000 $ 3,000.00

16 8002600 HS-AD-CL  HindSight Single-Channel A/D SW License $ 250.00 $ 4,000.00
1 9002213 HS--Vesta HindSight Vesta NG911 Passive SIP Integration $ 9,995.00 $ 9,995.00
1 9002200 HS--ANI-ALI HindSight ANI/ALI Serial Interface $ 2,495.00 $ 2,495.00
2 9002601 HS-V-CL HindSight Single-Channel VolP SW License $ 400.00 $ 800.00
2 9002412 HS-CUL HindSight Concurrent User Client License $ 695.00 $ 1,390.00
1 9002288 ExaHealth ExaHealth Automated Health and Monitoring Service $ - $ -

Real-time fault monitoring to alert administrators of unusual

system activity. Supports SNMP and email notifications.

1 9002289 ExaBackup ExaBackup Automatic Backup Utility $ - $ -
Backs up records automatically to a Network-Attached
Storage device over LAN/WAN,

EXACOM.COM 25 SUNDIAL AVE, SUITE 505, MANCHESTER, NH 03103 603-228-0706 SALESINFO@EXACOM.COM



exacom

Equipment List Price: $  31,630.00
Discount: $  (7,907.50)
Equipment Sub-Total: $ 23,722.50

Professional Services & Support

Qty Part No: Model No: Description Unit Price Qty Sub-Total
1. 9004000 HS-SUP-E  ExaCare Essentials HW Warranty & SW Support - Year 1 $ 4,111.90
100% US-Based Support Team
24/7/365 remote support access via phone, web, and email
| HindSight software updates including critical security
updates & new feature releases | Hardware warranties |
Software assurance
ExaCare for years 2 to 6 will renew at this rate annually. $ 4,111.90

1 Recording System Instaliation & Configuration $ 6,500.00
Dedicated Exacom project manager, on-site installation,
system configuration based on customer needs. Performed by
a full-time Exacom employee.

1 On-Site Training Included
Training at customer facility by Exacom staff for customer's
users and administrators.

Solution Sub-Total: $  34,334.40
Sales Tax: $ -
Shipping See Notes

Solution Total $ 34,334.40

Other Options for Consideration

Note: Prices do not refiect customer discounts or annual ExaCare warranty and support costs.

1 9002252 HS-1-13-Log- Hindsight I3 Logger Interface - Vesta - For Text to 911 $ 4,995.00 $ 4,995.00
Optional Equipment List Price: § 4,995.00
Discount: $§  (1,248.75)

Equipment Sub-Total: $ 3,746.25

1 9004000 HS-SUP-E  ExaCare Essentials HW Warranty & SW Support - Year 1 $ 649.35

For optional equipment

Solution with option Sub-Total: $  38,730.00
Sales Tax: % -
Other Options for Consideration |
HindSight 60 series Storage Backup (NAS) Solution w/ HS Backup Software $ 3,495.00

EXACOM.COM 25 SUNDIAL AVE, SUITE 505, MANCHESTER, NH 03103 603-228-0706 SALESINFO@EXACOM.COM



exacom

Exacom Proposed Solution Specific Notes:

1. This quote assumes all network, power, and audio connections to the EXACOM recorder will be provided by the
customer prior to installation.

2. Playback workstation(s) will be provided by "the customer" as needed. Hindsight 4 web client can run on any
approved workstation.

General Notes:

¢ This quotation is valid for 45 days.

» Prices are in US dollars, FOB Origin Manchester, NH.

« If shipping charges are not explicitly called out in this quote, Exacom will pay to ship all items and then add shipping charges as a separate line
item on the invoice, unless otherwise listed on MPA.

« Customer is responsible for all customs and duties. All government tariffs, identified before and/or after the quote process and paid by Exacom
will be passed onto the End Customer at cost, with no Exacom mark-up.

« Sales and Use Tax can only be waived if purchaser provides Exacom with a copy of their Tax Exemption Certificate prior to purchase.

» Customer is expected to renew ExaCare annually.

» Software patches and minor releases are only available with current and up-to-date support contract.

« Exacom offers the full level of ExaCare support for 6 years (based on ship date), after which hardware warranty support is no longer available. A
hardware / software refresh must be purchased before the server has reached 6 years of age to continue the full level of ExaCare support.

+ The HW/SW Refresh is available in year 6, based on ship date, and where ExaCare has been maintained each year prior and through the
installation of the refresh.

+ First year of ExaCare on new systems (refreshes excluded) starts on the ship date and ends 15 months later, For add-on software, ExaCare
starts on the eartier of the date of install or 30 days after shipping and ends 1 year from start date.

Payment Terms: Net 20, Unless MPA on File Ship Date: 30-45 Days ARO

H . Date
Submitted By: Woark 7&% 4/23/2025
Approved By: Signature Date

Printed Name & Title

EXACOM.COM 25 SUNDIAL AVE, SUITE 505, MANCHESTER, NH 03103 603-228-0706 SALESINFO@EXACOM,CCM
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COPYRIGHT
Copyright 2025, all rights reserved by Exacom, Inc. No part of product publications, software, or product may be recreated, reproduced, reverse

engineered, transmitted, transcribed, or translated into any other computer code or other languages, in any way without the express written
consent of Exacom.

DISCLAIMER
Exacom makes no representations or warranties with respect to publications, software, or products and specifically disclaims any implied
warranties of merchantability or fitness for a particuiar purpose.

LIMITATION OF LIABILITY
Exacom will not be liable for any lost profits, lost savings or any collateral, consequential, indirect, incidental, punitive or consequential damages
arising out of or connected in any way with the use or inability to use or malfunction of its products and software, even if Exacom or its authorized
reseller has been advised of the possibility of such damages or for any other type of claim by any party. Exacom's liabitity is limited to the repair or
replacement of the supplied software and any part or parts of the product or system for the period of its limited warranty.

EXACOM.COM 25 SUNDIAL AVE, SUITE 505, MANCHESTER, NH 03103 603-228-0706 SALESINFO@EXACOM.COM



Houston, TX

9824 Whithorn Drive

" Houston, Texas 77095
P: (800) 708-6423

www.vistacomtx.com

Remit, Sales and Support

Prepared by: Prepared for: Quote Information:

Vista Com Marion County Sheriffs Department (TX) Quote #: HOUQ05843

Robin Clevenger 102 West Dallas St. Version: 1

281-516-9800 ext 201 Jefferson, TX 75657 Delivery Date: 06/27/2025
Fax (281) 518-7056 Addie Vannes Expiration Date: 10/31/2025
robin@vistacomtx.com addie.vannes@co.marion.tx.us

{936) 577-1221

List Price List Price Discounted  Discounted Price
(Each) (Extended) Price {Each) {Extended)

Marlon County|s possibly |ook|ng to replace their ngherGround recorder. Vista Com is proposing the Eventide DX to record the
following: (3) Grandstream GXP2160 IP phones via SPAN and no audio encryption, (2) Vesta IP 811s, (6) Motorola analog
radios, QA, ANI/AL]. The quote reflects HGAC RP07-20.

**IMPORTANT NOTE*** This quotation does not include potential tariff costs, which may be appﬁcable based on the importing
country’s trade policies and the value of the goods or services. These costs may increase the final price, and we will notify you
of any such increases before the final.

‘NexLog 740DX | NexLog 740DX Hardware Bu,ndle ool sases00| c $16,680.00 $13,967.00|  $13,967.00
Hardware | ?(Log 740DX Base ’ R R SR AR
'Bundle : Hardware Conﬂguratton

Part Number Hardware , - Qty

NexLog 740 DX-Series Base System 1

Nextog 740 DX-Series base
system: 3U rack-mountable,
Core i5 CPU, 16GB DDR4
RAM, 2 x2TB fixed-Mount
HDDs (RAID 1), 1 Blu-ray
Multi-Drive, 2 Network Ports
(100/1000), Embedded Linux,
NexLog DX-Series software,
web- based configuration
manager, audio controls &
amplified speaker on front
panel, dual hot- swap 120-
240VAC 50/60Hz power
supplies. Requires ongoing
Eventide DX Software Update
Subscription (DXSUS) for
access to critical DX-Series
Software & Security Updates.

Integrated 7" Color LCD Touch Screen Display 1
for NexLog 740

Integrated 7" Color LCD Touch
Screen Display for NexLog
740 DX-Series

Page 4 of 7

HGACB ide’
_ w Eventlde Quote #HOU005843 v1

THE SMART PURCHASING SOLUTIO . . .
Vista Com Proprietary and Confidential



Houston, TX

9824 Whithorn Drive ¥
Houston, Texas 77095
P: (800) 708-6423

www.vistacomtx.com

and __uppdn © " Remit, Sales and Support

Upgrade Nexlog 740 DX to 2x2TB HotSwap 1
HD

Upgrade NexLog 740 DX-
Series (at time of order) 2x2TB
HotSwap MegaRAID1=2TB
storage

NexLog 740DX | NexLog 740DX Channel Bundle 1 $7,400.00 $7,400.00 $6,197.00
Channel | Eventide User Channel ’

Bundle Activation Bundle Provides
TDM, VolP,RolP Licensing for
Playback

8-Channel Analog PCle (PCI Express) Card, 8 1
Ch. Licenses

8-Channel Analog PCle (PCI
Express) Card, 8 Ch. Licenses

Internal IP Recorder w/ 8 G.711 Channel 1
Licenses

Internal IP Recorder w/ 8
G.711 Channel Licenses
Nexlog Nexlog Storage & Power Bundle ’ 1 $2,405.00

Storage & Eventide User Storage &
Power Bundle '} Power Bundle

$6,197.00

$2,405.00 $2,405.00 $2,405.00 |

NAS Rackmountable Appliance Bésed 1
1U NAS Rackmount Network
Attached Storage Appliance

(Linux Technology) With 2 2Th
Hard Drives

TRIPP LITE UPS 1500VA Rackmount 1

TRIPP LITE UPS Smart
1500VA 900W Rackmount
Tower LCD AVR

Part Number  Software List Price List Price Discounted  Discounted Price
art u ottwa (Each) {Extended)  Price (Each)  (Extended)

NexLog 740Dx | NexLog 740DX Software Bundie 1 $6,21000  $6,210.00|  $5201.00 $5,201.00
Software Eventide User Software
Bundle Bundle and Licensing

MediaWorks Plus Licenses 1

MediaWorks Plus (Web)

Concurrent Access for § Users

-Mm
HGACBuy Eventide’ ote oL

THE SMARY PURCHASING SOLUTION . .
Vista Com Proprietary and Confidential



S Houston, TX
' 9824 Whithorn Drive

Houston, Texas 77095
P: {800) 708-6423
www.vistacomtx.com

‘Remit, Sales and Support

Quality Assurance DX Software: FIRST 20

Agents (Requires Med
Quaility Assurance DX
Software (Quality Factor):
FIRST 20 Agents (Requires
MediaWorks Plus/DX)

NENA ANI/ALI CAD Spill Integration of SMDR 1

NENA ANI/ALI CAD Spill
Integration SMDR

" part Number : Services ' at List Price List Price Discounted  Discounted Price
: Y (Each) (Extended) Price (Each) {Extended)

 $592500| " $5,925.00 “¢5,925.00 $5,925.00

Install Bundle'" |
R ;.Serwces_ cludes’ Slte .
Installation Guides, Prolect
Management Pre-
Configuration, Onsite
Installation, System

; tegratlons and De-trash

zProfServace ing Bundle-. <. . °$1,650.00 |- $1,650.00]  $1,650.00 | . $1,650.00
‘_Tramlng Trammg IR
Bundle = - ,Programs Desngned ToYour '
; . /| Solution. Includes Materials,’
Training Class, and Follow Up
Support
$7,575.00 $7,575.00

Discount at List Price List Price Discounted  Discounted Price
(Each) (Extended) Price {Each) {Extended)

{$880.00} ($880.00) {$880.00) {5880.00})

Part Number

Discount
Discount

Vista Com

' ($880.00) | . ($880.00) |

Quote Summary Amount

‘Hardware $22,569.00
Software $5,201.00
Services $7,575.00
Discount {$880.00)
S e ’ . Total $34,465.00

M
Page 6 of 7
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TTHE SMARY PURCHASING SOLUT,
Vista Com Proprietary and Confidential



Houston, TX
9824 Whithorn Drive

/\/\ B ; ' f. .~ Houston, Texas 77095
- - nile n P: (800) 708-6423
I a ; sl vistacomtx.com www.vistacomtx.com

Remit, Sales and Support

Payment Terms No. of Payments

$34,465.00

Taxes, shipping, handling and other fees may apply. We reserve the right to cancel orders arising from pricing or other errors.

Signature . Date

Quote #HOUOGSER3 vt
Uy Even ide’

FHE SMARY PIIR('M‘HNG SOLUTION . .
Vista Com Proprietary and Confidential



